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Dual screen AI translation machine, AI marketing robot, AI email, intelligent customer service, connecting the entire global order chain. 
OralSay - the new generation intelligent communication center for foreign trade enterprises, supporting accurate translation of over 
200 languages.

Let foreign trade Communication
Intelligent Customer Acquisition,
All in one step

Language / Dialect

200+
Accuracy of terminology

98%
Real-time response

0.2s
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Humanoid 
Translation Machine

Monolithic Dual-sided 
Translation Machine

Mirror cover 
Translation Machine
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Three Core Concepts — Redefining the Efficiency 
of Foreign Trade Communication
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Hybrid distillation technology+200+language support+dual screen interaction, 
specially designed for manufacturing and business scenarios

200+Languages 
and Dialects

Covering mainstream languages and 
regional accents worldwide, from small 

languages to dialects, the hybrid 
distillation engine ensures high fidelity 

translation.

100000+Industrial 
Terminology Database

Specialized vocabulary for the 
electronics/clothing/hardware/mold 

industries, continuously updated on the 
cloud to eliminate Chinglish.

Dual Screen Face-to-
Face Interaction

Home and guest dual screen 
independent display, supporting 

horizontal and vertical screen switching, 
professional and dignified factory 

visits/exhibition negotiations.



More than just translation, intelligent growth 
engine for the entire foreign trade chain
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From communication to customer acquisition, from email to service, AI connects every link

AI robot Customer 
Acquisition

7x24 hour automatic reception of 
official website visitors, identification 

of potential customers, real-time 
dialogue and synchronization with 

CRM, improving conversion rate by 
over 300%.

AI Email 
Marketing

Automatically generate multilingual 
development letters and follow-up 
emails based on dialogue context, 
intelligently recommend the best 

sending time, and increase the 
opening rate by 65%.

AI Intelligent 
Customer Service

A multilingual customer service robot 
that integrates translation engines, 

automatically answers common 
questions such as product 

parameters and delivery times, 
seamlessly transitioning to manual 

labor.

SEO Content 
Optimization

Automatically generate multilingual 
product descriptions, blog articles, 

optimize keyword layout, and 
improve Google/minority language 

search engine rankings.
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Choose the growth plan that suits you
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From basic translation to AI marketing full stack, flexibly matching different stages of foreign trade enterprises

FREE
Real time voice translation (200+languages)

Mobile App+Web App

Basic Oral Practice Companion

AI customer acquisition robot

AI email/customer service

Foreign Trade Standard Edition

Customized
Quotation

Dual screen translation hardware/software integrated

AI robot customer acquisition+SEO content optimization

AI email marketing+AI intelligent customer service

Private deployment/hybrid cloud, data security

Exclusive Customer Success Manager+Training

Enterprise Full Link Version

Recommended Foreign Trade Enterprises
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Answers on Translation Engines, AI Customer Acquisition, and Data Security

What languages does OralSay support?
Supports over 200 languages and dialects, including English, Japanese, Korean, Spanish, Arabic, Thai, Vietnamese, and Chinese 
Simplified/Cantonese, with continuous addition of regional accent models.

How can AI customer acquisition robots integrate with my existing CRM?
Support Webhook and API integration, which can automatically push visitor conversations, emails, and inquiry requirements to 
your Salesforce, Zoho, or self built CRM, or notify you via email.

Will AI email marketing be classified as spam?
The system has built-in intelligent delivery optimization, supports SPF/DKIM configuration, and provides email preheating and 
return analysis tools to help you improve delivery rates.

Do all functions need to be connected to the internet?
Yes, OralSay is based on a cloud based hybrid distillation engine and requires a stable network. It is recommended that companies 
use dedicated lines or 5G networks. We also provide edge acceleration node services to ensure low latency.

Does the enterprise version support customized AI customer service scripts?
Fully supported. We can train exclusive AI models based on your product catalog and FAQ, and support multi language scene 
adaptation.

Frequently Asked Questions
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Get the OralSay full chain demonstration now and experience how AI can 
improve inquiry conversion and customer satisfaction

From translation to transaction, 
AI helps you connect the entire process

OralSay | Dual-screen AI translator
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